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Attendee Code of Conduct
13-15 October 2026 « Wayville Pavilion, Adelaide Showgrounds
1. Purpose

This Code of Conduct sets out the standards of behaviour expected of everyone who attends Car Wash
Show Australia 2026 (the "Show"), including exhibitors, sponsors, delegates, speakers, media, contractors
and members of the public (collectively, "Attendees"). It exists to ensure the Show is safe, welcoming,
professional and productive for all participants.

By registering for or entering the Show, Attendees agree to comply with this Code of Conduct, all applicable
laws, and the rules and directions of the Australian Car Wash Association (ACWA), Show staff, and the venue
operator.

2. Scope

This Code applies to all Show activities and spaces, including the exhibition floor, seminar and networking
sessions, official social functions, and any online or social media activity associated with the Show. It applies
for the full duration of the event, from bump-in through to bump-out.

3. Expected Standards of Behaviour

Respect and professionalism

e Treat all Attendees, exhibitors, staff, contractors and venue personnel with courtesy, respect and
professionalism at all times.

e Engage in respectful, constructive dialogue, even where views or business interests differ.
e Respect personal space, physical boundaries and the property of others, including exhibitor stands

and displays.

Inclusion and non-discrimination
e ACWA is committed to a Show environment free from discrimination, harassment, vilification and

bullying.

¢ Unwelcome conduct on the basis of age, gender, gender identity, sexual orientation, race, ethnicity,
religion, disability or any other protected attribute will not be tolerated.

e Harassment includes, but is not limited to, offensive comments, unwelcome physical contact,
intimidation, and sexually suggestive language, images or behaviour.

Health and safety

e Follow all directions given by Show staff, security personnel and venue officials, including in an
emergency or evacuation.

e Comply with the venue's work health and safety requirements, including any signage, exclusion
zones or personal protective equipment requirements on the exhibition floor.
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e Report any hazard, injury, incident or near-miss to Show staff or first aid as soon as practicable.

e Do not attend the Show while unwell with a communicable illness.

Alcohol and prohibited substances

e Where alcohol is served at official Show functions, Attendees must drink responsibly and comply
with the venue's responsible service of alcohol requirements.

e lllicit drugs and unlawful substances are strictly prohibited on-site.
e Attendees who are visibly intoxicated or affected may be refused service or asked to leave the

venue.

Exhibition floor conduct

e Only access exhibitor stands, equipment or demonstration areas with the exhibitor's permission.
e Do not remove, damage or interfere with exhibitor property, signage or displays.

¢ No soliciting, promoting, selling, or distributing marketing materials by visitors/attendees who are
not registered exhibitors — anywhere on the Show premises, at any time during the event.

o Any visitor or attendee found to be in breach of this clause may be:
= |ssued with a verbal warning by Car Wash Show Australia staff or security
= Required to immediately cease the conduct in question; and/or

= Removed from the venue without refund or compensation, and may be refused
entry to future ACWA events.

Photography, recording and intellectual property

e Seek permission before photographing or filming another Attendee, exhibitor stand, product or
proprietary technology on display.

e Respect exhibitors' intellectual property, trade secrets and confidential information.

e ACWA and its official photographers may capture general event imagery for promotional purposes;
Attendees who do not wish to be photographed should notify Show staff.

4. Unacceptable Behaviour

The following will not be tolerated at the Show and may result in the actions described in Section 5:

e Harassment, bullying, discrimination or vilification of any person.

e Threatening, violent, abusive or intimidating language or conduct.

e Theft, vandalism or damage to exhibitor, venue or ACWA property.

e Unauthorised access to restricted or exhibitor-only areas.

e Unsafe conduct that endangers yourself or others.

e Bringing weapons, illicit substances or other prohibited items on-site.

e Any conduct that breaches applicable law or venue rules.
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5. Reporting and Consequences

Any Attendee who experiences or witnesses a breach of this Code of Conduct is encouraged to report it
immediately to Show staff, identifiable by their event lanyard, at the ACWA registration desk, or to venue
security.

ACWA will treat all reports seriously and confidentially, so far as is reasonably practicable, and will take such
action as it considers appropriate in the circumstances. This may include a verbal warning, removal from the
Show without refund, cancellation of exhibitor or attendee registration, a ban from future ACWA events,
and/or referral to police or other relevant authorities.

ACWA reserves the right to take immediate action, including removal from the venue, where an Attendee's
conduct poses a risk to the safety of others.

6. Acknowledgement

Registration for, or attendance at, Car Wash Show Australia 2026 constitutes acceptance of this Code of
Conduct and the Show's Attendee Terms and Conditions.

7. Contact

Questions about this Code of Conduct, or reports made outside Show hours, can be directed to the
Australian Car Wash Association at:

Australian Car Wash Association (ACWA)
Email: contact@acwa.net.au
Phone: 0490535853

Web: www.acwa.net.au
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